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Abstract

The main goal of the current research is to investigate and analyze the behavior of green purchases among
environmentalists and activists, and at the same time to investigate a developed conceptual-analytical model
of the factors affecting the behavior of green purchases among this group of consumers. The methodology of
the research is a combination that in the qualitative section, in order to identify the factors influencing green
purchasing behavior, the research background and theoretical foundations related to the topic were examined
and reviewed, and in this way, the most important components influencing green purchasing behavior were
identified, and the Quantitative section also seeks to design a structural-interpretive model through the
formation of a structural self-interaction matrix, in which 20 environmental activists and experts were
selected and finally, information was collected through a researcher-made questionnaire. Therefore, the
present research, through structural-interpretive analysis and mix-and-match analysis, seeks to design a
model based on the classification and separation of factors affecting green purchasing behavior. The results
of the research show that the variables were placed in four levels. At the highest level, i.e., the fourth level,
there are variables such as environmental concerns, religious commitments and product price, in other words,
these components were identified as the final elements of factors affecting green purchasing behavior, which
affect other factors and lower levels. The results of Mick Mac analysis showed that the variables were placed
in three groups of independent or key variables (influencing), communication (link) and dependent
(influence able), and no variable was placed in the group of autonomous variables. Finally, it is suggested
that governments, environmental policy makers and commercial companies, through launching public
advertising campaigns and strengthening religious teachings in the field of green shopping behavior, sense of
responsibility, To promote altruism and patriotism among the people and in this way, by saving resources,
protecting the environment and environmental sustainability, provide the benefits of the future generations.
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Extended Abstract

Introduction

Recently, environmental concerns and environmental sustainability have attracted a lot of attention around
the world (Jan et al., 2019).In other words, in the last century, with the rise of human instrumental abilities,
the balance of the environment has been disrupted (Bahraini nejad & Rezaei, 2016). The main factor in
disrupting this balance and creating environmental hazards is humans; this means that the people of the
society have a different attitude towards the environment according to their specific social, cultural and
personality conditions and requirements (Lu et al., 2013; Chang & Chang, 2020). These interactions may be
positive, environmentalist and responsible or, on the contrary, destructive and negative. For this reason, the
way humans deal with nature has been taken into consideration (Hans et al., 2012). Therefore, today the
environment has become a vital and very important issue for all classes of people, both consumers and
producers. In order to protect the environment, people can produce products that cause the least damage to
the environment, the desire to buy these types of products by consumers has increased, and these types of
products are called green products. In other words, a green product is a type of product whose existence in
today's societies is not only considered very important and vital for preserving the environment, but also pays
attention to the health of consumers (Darnell et al., 2012).Based on this, the health of the ecosystem and
humans needs to maintain the approaches to the production of essential goods and services in this field
(Ahmadi et al., 2019). Therefore, people are concerned about environmental issues; this concern of people
about the environment has led to the emergence of a new type of buyers (Anderson & Cunningham, 2017).
In fact, the voluntary behaviors of people are effective in the path and form of green (protecting the
environment) and can establish a relationship between the action and the structure of development (Zalgi et
al., 2019). In this regard, strengthening people's beliefs about the environment and creating a commitment to
the environment and finally a behavior that shows the behavior of a citizen who understands his environment
and is sensitive to it and tries to preserve it. Slow indicates the importance of the subject (Ahmadi et al.,
2019). Therefore, the production and use of green products instead of common products is one of the ways
to preserve and improve the environment for future generations. Increasing concern and public awareness
about health and environmental protection has led consumers to consider environmental issues in their
purchases (Millfont et al., 2006).

Therefore, Research indicates that several factors are effective on green purchasing behavior, and this
multiplicity of factors and the interactive relationship of these factors with each other have complicated the
discussion. Therefore, a model is necessary to investigate the relationships between variables and their
impact on each other and to identify the most important influencing factors.

Methodology

The current research is applied in terms of its purpose and descriptive-analytical in terms of methodology. In
fact, the research approach of this study is inductive-deductive in terms of data collection logic; For this
purpose, first by reviewing the literature and the theoretical foundations of the research, the main and sub-
components and the indicators affecting green purchasing behavior were identified and prepared and
compiled in the form of a checklist, and based on the analogical approach, an attempt was made through the
index Delphi method. The research elements and components should be confirmed, and then based on the
structural-interpretive modeling (ISM) method; the important and influential factors on the purchase of green
behavior should be designed. In fact, this method examines the order and direction of complex relationships
between the elements of a system. Therefore, the tool for collecting information is a researcher-made
guestionnaire, and the statistical population is those environmentalists and activists, who have environmental
concerns and attitudes, and finally, the questionnaire was given to 20 of them in a purposeful sampling
method, and the data collection was done took. In addition, structural-interpretive modeling (ISM) has been
used to analyze the information.

Results and Discussion

The results of the research show that the factors affecting green purchasing behavior can be classified in four
different levels, according to chart number (1) variables of religious commitments, product price and
environmental concerns in the fourth level. They have more influence and influence than other factors and
are considered as the basis of factors affecting green purchasing behavior. In the third level, there are factors
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such as responsibility towards the environment, attention to health, collectivism and altruism, sense of
patriotism, social norms, which affect the other variables of the lower levels, i.e. the first and second levels,
but at the same time they are affected. They are among the factors of the fourth level. In the second level,
there are components such as saving resources, the perceived necessity and quality of the product, and
advertising and green marketing (green brand, label, and packaging) which are affected by the third level and
themselves affect the lower level, i.e. the first level. Finally, in the lower level, i.e. the first level, the
variables of perceived product effectiveness, previous experience, understanding the importance of
environmental behaviors, attitudes towards green products, environmental knowledge, control of perceived
behavior and social effects are located, which are influenced by other variables, but They do not affect high-
level factors. In other words, the factors mentioned in the first level in the green buying behavior of the
consumers of these products have less depth and the results of other components or variables are considered
higher levels. In a general conclusion, it can be said that the more you move from the lower levels of the
chart to the higher, the intensity of influence and driving power of the variable decreases and the intensity of
influence and power of their influence increases; This means that variables at high levels have more
influence and are introduced as key and final factors affecting green purchasing behavior.
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Diagram No. (1): The four levels of the structural-interpretive model of
factors affecting green purchasing behavior
Conclusion

In the analysis and interpretation of the obtained results, it should be said that the variables of environmental
concern, religious commitments and product price at the fourth and highest level have more influence and
influence than other factors and the basis Factors affecting green purchasing behavior are considered. In fact,
this finding states that in order to have a green buying behavior, activists and lovers of the environment
should have both environmental concerns, be sensitive to the price of the product, and in terms of beliefs,
values and religious beliefs to feel responsible for the environment. This finding shows that in Iranian
society, activists and lovers of the green environment pay attention to emotional and traditional factors (such
as environmental concerns and religious obligations) and rational factors (product price) during their green
shopping behavior. These influential stimuli can strengthen the feelings of patriotism, collectivism, altruism,
responsibility and attention to the interests of future generations and finally encourage green shopping
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behavior. Also, according to the activists and lovers of the environment, social variables such as the
understanding of responsibility towards the environment, collectivism and altruism, a sense of patriotism
towards the country and the need to pay attention to social norms towards the environment and, accordingly,
green products from It is very important. In fact, these factors show the social dimension of green behavior.
The social dimension of behavior can change the relationship between environmental behaviors and
awareness of environmental consequences; this means that by evaluating the consequences of their
consumption for themselves and the society, consumers may crystallize their social concerns in their
purchases. In general, buying and consuming green products in Iran still has a lot of room for more
scientific and practical studies. Therefore, it is suggested to conduct similar research in this field in the future
in order to achieve more generalizable results.
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